Welcome and THANK YOU for placing your first GA/FL Road Trip Deliveries order with Peaceful Pastures!
Since we are new to each other, I thought I would write up something to give you a little more information about how the logistics of the deliveries work. Please let me know if you need more information as I am here to help.

I’m Jenny and my husband, Darrin, and I own Peaceful Pastures; I am the one that makes the road trip deliveries with a girlfriend (bribed with a big box of meat and a trip to Disney World.)

Here is more information about how the drop offs work, etc.:

1. When you arrive at the drop off location, please do not park directly behind the truck. This blocks other customers’ access and may also impede traffic at the rest area.

2. When you approach the truck, please give us your name and we will hand you a “Bag Sheet” (an example is attached at the end of this document.) On it is your name, the total number of bags, the bag numbers and whether or not you are getting eggs/soap.
3. You are responsible to check off your bag numbers and make sure your order is complete.
4. It is no problem to have someone else pick up your order-they just need to ask for your paperwork when they arrive.

5. Once your order is complete and you have your paperwork, you are free to leave.
6. The meat is in heavy, clear plastic bags that are double bagged with an index card in between the two bags. On that card is the bag number, the person’s name and the delivery location. PLEASE make sure the bags match up with your name and number before putting them in your car. Some of the big stops can be fast paced and hectic, so don’t just grab bags and run.
7. As we unload the truck, we will announce the name of each person and the bag number as we place each bag at the truck’s rear dock. In order for us to unload quickly and get everyone on their way, is important that you are keyed in to what is being said. Please quickly step up and retrieve your bag once the name and number are called.
8. If you have a big order (150 pounds or more), you may find it easier to group your bags (on the ground) until the order is complete, then transport them to the car. This will prevent your missing your next bag number if it is called out.
9. Each bag will weigh 25-35 pounds. If you need help getting them to your car, please let us know as soon as you arrive. We may need to ask you to wait just a bit for us to clear other orders out of the way before taking yours to your car. We are very willing to assist you!

10. Once your order is complete, sign the bottom of your bag sheet and return it to us; we will then give you the itemized invoice, cooking instructions (attached) and a free bar of soap for being a new customer.
11. If two or more people have gone in together on an order, please make arrangements to divide the order at a different location.

12. If you have a question about your invoice at the time of delivery, do feel free to ask once we have unloaded all of the orders. Please note that I do not have a copy of your original order with me, nor do I have a computer to make adjustments or verifications. If you have a question or find an error once you get home, please contact Miss Tina (not my cell) @ 615-683-4291.

13. During hot weather if you bring coolers in which to transport the meat, put ice in the cooler before you leave for the drop off. It does the super cold meat no favors to be put into a cooler that is 95 degrees. If you live less than an hour away, you may want to consider bundling the meat up inside the air conditioned car in comforters or sleeping bags! We have found this to work as well—if not better—than coolers.

14. Until we unload at our final stop (Orlando), we do not have any extra dry ice. If you need dry ice to keep your meat frozen, be sure to purchase it locally.

15. If you bring children with you, please be prepared to closely supervise them. Rest areas can be busy places and it is all too easy for a big truck to not see a small child. In addition, the Tampa stop is just off a busy street.

16. The churches’ restrooms at Tampa and Orlando will not be available, nor is the one at Improveat (Atlanta).
17. Please be extra respectful of church and private (Improveat) properties: Take any trash with you, don’t dump ice in any walkways and no smoking or alcohol.

18. At the biggest drop off locations: Improveat, Tampa and Orlando, please understand that we have numerous orders to offload and we have to transfer dry ice as we go along. It is not logistically possible for us to pack the orders in the truck sorted by customer; all of the bags for each stop are lumped together. In Tampa we often have as many as 200 bags to unload (and we are grateful!) so please be both patient and attentive. We will have extra help unloading and to help you carry bags to your car at both Tampa and Orlando.
19. Information specific to Tampa: 
a. A gentleman, Darrin Wilson, will be on hand to direct parking. 
b. Once we pull in and you are there waiting on us (hint hint) please allow us 5-10 minutes for us to set up to unload. 
i. The dry ice fumes build up and we have to vent them before we can safely enter the truck.
ii. The meat is packed in cardboard appliance boxes; one person at Tampa is generous enough to take all of the cardboard from all of the stops to recycle (which saves us from having to pay a disposal fee at Penske and pass such cost along to you.) 
iii. We must unload the cardboard before we can unload the meat. As we continue to empty the boxes, we will (literally) throw them out the back and off to the side of the truck. 
iv. The boxes are heavily draped in moving blankets, we will also throw these off to the side for the same person to fold them. Please pay attention so we don’t accidentally hit you with a lint-y blanket or piece of cardboard.
c. My dear friend & helper, Pam, will stand at one corner of the truck’s dock and double check the bag numbers off a consolidated list as we unload and will hand you the invoice once you have signed the bag sheet.
20. Finally, something that we don’t ever want to happen—but it has—if you do not come pick up your meat, we will not call from the stop to remind you or find you. You are responsible for locating the drop off location in advance and for arriving early. If you have an emergency and/or know you cannot make it CALL MY CELL PHONE (615-289-7582) IMMEDIATELY. If you are not there once all the other orders for that stop are unloaded, we will leave and your (pre-paid) order will be donated to one of the churches.
If you have any questions or concerns, please let me know and I look forward to meeting each one of you!

Blessings,

Jenny
Name __________________________________________________________

Meeting at the _________________________stop.
Has _____________ bags.

Numbers      _____________________________________________________

______________________________________________________
______________________________________________________

________________________________________________________________________

______________________________________________________



Soap



YES

NO



Eggs



YES

NO



And has verified that they received ALL of the order

Signature 
_________________________________________________________________
